PUBLIC OFFER (SERVICE AGREEMENT) EN

1. Parties

Service provider: Polako Inc, incorporated in Montenegro, PIB: 03479218, Executive Director: Vadim
Panas (the "Provider").

Client: any individual or legal entity accepting this public offer (the "Client").

2. Subject of the Offer
Provider shall deliver English language teaching services (online) in the scope, frequency and at the
prices displayed on https://polakoenglish.online/ or as otherwise agreed.

3. Acceptance
This offer is accepted upon: (a) order placement and payment via the website; (b) signing a separate
service agreement; or (c) other confirmation in accordance with the site rules.

4. Price and Payment
Prices are listed in EUR (euro). Payment methods are those available on the website. Provider may
suspend services in case of overdue payment.

5. Service Delivery

Lessons take place according to agreed schedule. Client must notify about inability to attend at least 24
hours in advance; rescheduling and refund policies are to be agreed with the Provider via the contact
details published on the website.

6. Liability
Provider is liable for proper performance as required by applicable law. Indirect damages and loss of
profit are excluded to the extent permitted by law.

7. Confidentiality & Personal Data

Provider will keep Client's personal data confidential and process them in accordance with the Privacy
Policy. For Clients located in the EU/EEA, additional safeguards and rights under the General Data
Protection Regulation (GDPR) apply (see the "GDPR — EU/EEA" section below).

8. Cancellation and Refunds

Cancellation of lessons, rescheduling and refunds are governed by the cancellation and refund policy
published on the website.

Refunds, where applicable, are processed in accordance with the stated policy and applicable law.

9. Termination
Offer valid until completion of services or withdrawal by Provider with notice. Termination and refund
rules are described on the site.

10. Governing Law & Disputes
This offer is governed by the laws of Montenegro. Disputes are resolved by negotiation or by
corresponding courts of Montenegro.

11. Contact

Registered address: Bar, 85000, Rista Lekica 12 Ul 1C St 13, Montenegro
Email: vadim.panas@bath.edu

Phone: +38268488257

Website: https://polakoenglish.online/

GDPR — EU/EEA

Where the Client is located in the EU/EEA, GDPR applies. Polako Inc acts as the Data Controller for the
purposes of GDPR. Legal bases for processing include performance of the contract, compliance with legal
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obligations, legitimate interests and consent where applicable. Data subjects from the EU/EEA have
rights including access, rectification, erasure, restriction, portability, and objection. Data subject requests
should be submitted to vadim.panas@bath.edu.

NYB/INYHAA OPEPTA RU

1. CTOpOHbI

Ucnonnutens: Polako Inc, 3aperncrtpmnpoBaHHan B YepHoropuu, PIB: 03479218, ucnonHUTeNbHbIM
aunpekTop: Vadim Panas (aanee — «McnonHutenb»).

3aKasyuK: itnboe pusmyeckoe Uam LPUIANYECKOEe UL, NPUHSBLLEE YCI0BUA HAcToALEN Ny6aAnYHOM
odepTbl (Aanee — «3aKkasumKk»).

2. Npeamet odpepTbl

NcnonHutensb 06s3yeTca NpeaocTaBaATb YCAYTU N0 06YYEHUIO aHIMIMCKOMY A3bIKY (OHNaH) B 06BbEME,
yacToTe M Mo LeHe, yKa3aHHbIM Ha caitTe https://polakoenglish.online/ unn B otTaenbHoO cornacoBaHHOM
cneundurKaumm.

3. MpuHaTtue odepTbl

OdepTa cumMTaeTca NPUHATOMN C MOMeEHTa: (a) opopmaeHMA 3aKasa U ONNaThbl Yepes caunT; unu (6)
NoAnMCcaHnA OTAeNbHOro A40roBopa; UK (B) MHOro NOATBEPKAEHMA 3aKa3a UCNONHUTENEM B
COOTBETCTBUM C NPaBUIaMU Ha calTe.

4, CToMMOoCTb U NOPAAOK ONAaTbl
Bce ueHbl yka3biBatotcs B EUR (EBpo). OnnaTta npoussoanTtcs cnocobamu, AOCTYMHbIMKU Ha caliTe. B
cnyyae NpPoCpPOoYKM onnaTbl MCNoNHUTENb BNPaBe NPMOCTAHOBUTbL OKa3aHMe YCAyr A0 NOJHOro pacyéTa.

5. MNopAaaoK okasaHua ycnyr

YpOKM NpoBOAATCA NO 3apaHee CorlacoBaHHOMY pacnmncaHuio. 3aKasumK 0bA3aH cCBoeBpPeEMEHHO (He
MeHee Yem 3a 24 yaca) MHGOPMMPOBATb O HEBO3MOXHOCTU NPUCYTCTBMSA; NPaBuia nepeHoca/so3spara
CPeACTB B OTAE/bHbIX C/Iy4asX OrOBAPUBAOTCA HEMOCPeACTBEHHO ¢ icnonHuTenem no yKasaHHbIM
PEKBU3UTAM.

6. OTBETCTBEHHOCTb CTOPOH

McnonHuTenb HECET OTBETCTBEHHOCTb 3@ HaA/1eXKallee KaYecTBO YCYr B paMKax AeNCTBYOLWEro
3aKoHoZaTeNnbCTBa. MicnosiHMTeNIb He HEeCET OTBETCTBEHHOCTU 32 YNYLLEHHYIO BbIroay 3aKasunka,
KOCBEHHbIE YObITKM U T.N., 338 UCKAOYEHNEM Cy4aeB 06a3aTe/IbHON OTBETCTBEHHOCTM NO AEUCTBYHOLLLEMY
3aKOHOOATENbCTBY.

7. KoHdunaeHUManbHOCTb U NepCoHaNbHbIe AaHHble

NcnonHuTens 0bsasyetca obecneuynBaTb KOHOUAEHLMANIBHOCTL MEPCOHANbHbIX AaHHbIX 3aKa3uMKa U
06pabaTbiBaTb UX B COOTBETCTBUM C MOAUTUKOM KOHOUAEHUNANBHOCTHM, PasMeLLEHHOM Ha canTe. Mpu
06paboTKe AaHHbIX Nosib3oBaTenei u3 EC/EI3 npumeHAoTCA AONONHUTENbHbIE FapaHTUM U NPaBa,
npeaycmotpeHHble GDPR (cm. nogpasgen "GDPR — EC/E33" Huxe).

8. OTmeHa 1 Bo3Bpar
MpaBnaa OTMeEHbI YPOKOB, NepeHoca 1 BO3BpaTa CPeaCcTB onyb6anKoBaHbI Ha caTe. Bo3BpaT BO3MOKEH B
nopsaAaKe M Ha YCNOBUAX, YKa3aHHbIX B NOAUTUKE BO3BPATa.

9. CpoK AeiicTBMA U pacTopKeHue
OdepTa AeincTByeT 40 3aBePLIEHMA OKa3aHWUA YCAYT UK 40 e€ 0T3blBa UCNONHUTENEM C YBEAOMAEHMEM.
Kaaas cTopoHa BNpaBe 0TKa3aTbCs OT YC/YT B NOPALKE U HA YCNOBUAX, ONMMUCAHHBIX B YCIOBUAX OTMEHDI.
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10. MpumeHUMoOe npaso U crnopbl
K HacToAwwel odepTe NnpumeHAeTcA NpaBo YepHoropuu. Bce cnopbl pelwatoTca NyTém neperoBopos, a
Npwv HeZOCTUXKEHUWN COMNALEHNA — COOTBETCTBYIOLLMM KOMMNETEHTHLIM Cyaom YepHoropum.

11. KOHTaKTHble AaHHble

KOpuanueckuii agpec: Bar, 85000, Rista Lekica 12 Ul 1C St 13, Crna Gora
dneKkTpoHHaA noyta: vadim.panas@bath.edu

TenedoH: +38268488257

CawT: https://polakoenglish.online/

GDPR — EC/E33

Ona nonb3soBaTenei, Haxogawmxca B EBponeickom cotose nam EBponenckoit 3KOHOMMYECKOM 30He
(EU/EEA), npumeHeHue GDPR 03Ha4aeT, YTo B OTHOLLIEHWWN UX NEePCOHaNbHbIX AaHHbIX McnonHuTenb
cobnogaeT gononHUTENbHblE 06a3aTeNbCTBa: YKazaHne KoHTponépa gaHHbix (Polako Inc), npaBoBble
OCHOBaHMA 06paboTKU (MCNONHEHNE AOrOBOPA, 3aKOHHbIE 06A3aTeNbCTBA, 3aKOHHbIE MHTEPECHI U
cornacue), a Tak»ke obecrneymBaeT nNpaBa CybbEKTOB AaHHbIX (40CTYN, UCNpaBAeHWe, yaaneHue,
orpaHmyeHue 06paboTKK, NepeHOCUMOCTb, BO3parKeHue). 3anpochl No 3aLmUTe AaHHbIX NPUHUMAKOTCA
no agpecy vadim.panas@bath.edu.

JAVNA PONUDA (UGOVOR O PRUZANJU USLUGA) MNE

1. Strane
Pruzalac usluga: Polako Inc, registrovana u Crnoj Gori, PIB: 03479218, izvr$ni direktor: Vadim
Panas (u daljem tekstu: ,Pruzaoc”).
Klijent: svako fizicko ili pravno lice koje prihvati ovu javnu ponudu (u daljem tekstu: ,Klijent”).

2. Predmet ponude
PruZaoc se obavezuje da pruza usluge poducavanja engleskog jezika (online) u obimu, ucestalosti
i po cijenama navedenim na https://polakoenglish.online/ ili prema drugacijem dogovoru.

3. Prihvatanje
Ova ponuda se smatra prihvaéenom kada: (a) Klijent podnese narudzbu i izvrSi uplatu putem
sajta; (b) potpise zaseban ugovor o uslugama; ili (c) potvrdi narudzbu na drugi nacin u skladu sa
pravilima sajta.

4. Cijenai placanje
Cijene su iskazane u EUR (euro). Nacini pla¢anja su oni koji su dostupni na sajtu. PruZzaoc moze
obustaviti pruzanje usluga u sluc¢aju zakasnjelog placanja.

5. Pruzanje usluga
Casovi se odrzavaju prema unaprijed dogovorenom rasporedu. Klijent je duzan da obavijesti o
nemogucnosti prisustva najmanje 24 sata unaprijed; pravila o promjeni termina i povratu
sredstava dogovaraju se sa Pruzaocem putem kontakt podataka objavljenih na sajtu.

6. Odgovornost
Pruzaoc odgovara za pravilno izvrSenje usluga u skladu sa vaZe¢im zakonima. Posredna Steta i
gubitak dobiti su iskljuceni u mjeri u kojoj to zakon dozvoljava.

7. Povjerljivost i li¢ni podaci
Pruzaoc ¢e Cuvati povjerljivost licnih podataka Klijenta i obradivati ih u skladu sa Politikom
privatnosti objavljenom na sajtu. Za Klijente koji se nalaze u EU/EEA primjenjuju se dodatne
zastitne mjere i prava prema Opstoj uredbi o zastiti podataka (GDPR) — vidi odjeljak ,GDPR —
EU/EEA” u nastavku.
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8. Otkazivanje i povrati
Otkazivanje ¢asova, promjena termina i povrati sredstava uredeni su politikom otkazivanja i
povrata koja je objavljena na sajtu. Povrati, gdje su primjenljivi, obraduju se u skladu sa
navedenom politikom i vazeéim zakonima.

9. Raskid
Ponuda vazi do zavrsetka pruzanja usluga ili do njenog opoziva od strane Pruzaoca uz
obavjestenje. Pravila o raskidu i povratima opisana su na sajtu.

10. Mjerodavno pravo i sporovi
Na ovu ponudu primjenjuju se zakoni Crne Gore. Sporovi se rjeSavaju pregovorima, a ukoliko se
ne postigne sporazum — pred nadleznim sudovima Crne Gore.

11. Kontakt
Registrovana adresa: Bar, 85000, Rista Leki¢a 12 Ul 1C St 13, Crna Gora
E-mail: vadim.panas@bath.edu
Telefon: +38268488257
Sajt: https://polakoenglish.online/

GDPR — EU/EEA

Ako se Klijent nalazi u Evropskoj uniji ili Evropskom ekonomskom prostoru (EU/EEA), primjenjuje se Opsta
uredba o zastiti podataka (GDPR). Polako Inc djeluje kao Kontrolor obrade podataka u smislu GDPR-a.
Pravne osnove za obradu uklju€uju izvrSenje ugovora, ispunjenje zakonskih obaveza, legitimne interese i
saglasnost gdje je to primjenjivo. Lica na koja se podaci odnose iz EU/EEA imaju prava, ukljucujuéi pravo
na pristup, ispravku, brisanje, ogranicenje obrade, prenosivost podataka i prigovor. Zahtjevi u vezi sa
ostvarivanjem ovih prava treba da se $alju na: vadim.panas@bath.edu.
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