Privacy Policy EN

1.

Data Controller
Polako Inc (PIB: 03479218), registered in Montenegro. Contact: vadim.panas@bath.edu, +382 68
488 8257. For questions and to exercise your rights, contact the address above.

Data We Collect

Registration details (name, surname, e-mail, phone);

Payment information and payment metadata (processed via third-party payment providers);
Usage data (cookies, IP address, access logs, technical metadata);

Additional learning-related data provided by users (level, goals, feedback).

Purposes of Processing & Legal Bases
We process personal data for:

performance of the service contract (legal basis: contract performance);
compliance with legal obligations (e.g. tax, accounting);

legitimate interests of Polako Inc (fraud prevention, service improvement, dispute handling),
where such interests do not override data subject rights;

processing based on consent where required (e.g., marketing communications, non-essential
cookies).

For EU/EEA users, legal bases correspond to Article 6 GDPR (contract, legal obligation, legitimate
interests, consent).

Third-Party Recipients & International Transfers

We may share personal data with payment processors, hosting providers, analytics providers and
other subprocessors only to the extent necessary to perform the contract. Cross-border transfers
outside the EU/EEA (including to Montenegro) are subject to appropriate safeguards such as the
European Commission’s Standard Contractual Clauses (SCCs) or other lawful transfer
mechanisms.

Data Retention

Personal data is retained only for as long as necessary for the purposes set out (service
provision, legal obligations, dispute resolution, enforcement of agreements). Retention periods
are established in accordance with applicable GDPR requirements and Montenegrin law.

Data Subject Rights (EU/EEA)

If you are located in the EU/EEA, you have rights under the GDPR, including: access, rectification,
erasure, restriction of processing, data portability, objection to processing (including processing
based on legitimate interests), and the right to withdraw consent. To exercise your rights,
contact: vadim.panas@bath.edu. We will respond without undue delay and in any event within
30 days unless lawfully extended.

Cookies & Similar Technologies

We use cookies to ensure site functionality, analyze usage and improve services. Non-essential
cookies for EU/EEA users are only used after explicit consent via a cookie consent mechanism.
You may manage or withdraw cookie consent at any time via your browser settings or site tools.



Security Measures

We implement appropriate technical and organizational measures to protect personal data
against unauthorized access, alteration, disclosure or destruction. Nevertheless, absolute
security cannot be guaranteed.

9. Processors / Subprocessors
Details about our main processors (payment providers, hosting, analytics) and data processing
agreements (DPA/SCC) are available on request — contact vadim.panas@bath.edu.

10. Supervisory Authority & Complaints
EU/EEA data subjects have the right to lodge a complaint with a supervisory authority, in
particular in the Member State of their habitual residence or place of work, if they consider their
data is unlawfully processed. The Montenegrin supervisory authority is the Agency for Personal
Data Protection and Free Access to Information (Agencija za zastitu licnih podataka
i slobodan pristup informacijama).

11. Changes to this Privacy Policy
We may update this Privacy Policy from time to time. Changes will be published on the website
with the updated date: 09.01.2026. Continued use of the website after changes constitutes
acceptance of the updated policy.

MNonutuka KoHPUAEHLNANbHOCTU RU

1. KoHTponép gaHHbIX
Polako Inc (PIB: 03479218), 3aperucTpmpoBaHHan B YepHoropuu. KoHTaKT:
vadim.panas@bath.edu, +382 68 488 8257. [ns BONPOCOB U peanm3auum npas — obpaliantech
no yKasaHHoOMy e-mail.

2. Kakue gaHHble mbl cobnpaem

e  pernctpaumoHHble gaHHble (Mma, pamunns, e-mail, TenedoH);

e MnaTéxHasa MHGOPMaUUsa U MeTafaHHble naaTexel (obpabaTtbiBaloTcA Yepes CTOPOHHUX
npoBaiaepoB naaTexemn);

e [aHHble 06 MCNoIb30BaHUK caiTa U cepsmcoB (cookies, IP-agpec, norm goctyna, TeXHUYecKue
MeTafaHHble);

e  [OMNONHUTENIbHbIE AaHHble, NPeAO0CTaBAEHHbIE NONb30BaTeNEM (Lean 0byyeHUs, ypoBEHb
3HaHWA A3blKa, 0bpaTHanA cBA3b U T. N.).

3. Lenn 06paboTKku 1 NpaBoBble OCHOBAHMA

Mbl 06pa6aTbIBBEM nepCcoHaNnbHblIE AaHHbIE ONA!

McnonHeHna aorosopa 06 okasaHMM obpasoBaTesibHbIX YCAyr (NpaBoBoe ocHOoBaHME —
NCNOAHEHWe AOroBopa);

BbINO/IHEHWA 3aKOHHbIX 063aTeNbCTB (Hanorosble, Byxraatepckue n Ap. TpebosaHus);

obecneyeHna 3aKOHHbIX MHTepecos Polako Inc (Hanpumep, NnpegoTepalLeHe MOLWEHHNYECTBa,
obecneyeHne KayecTsa ycayr, BeaeHue cnopa) — npu 3TOM Npasa cyb6beKTOB AaHHbIX He
YLEeMAAOTCS;

06paboTKM Ha OCHOBAHWUW COMNAcKUA — HaNpPUMep, ANA MAaPKETUHTOBbIX PACChIIOK U HEHYXHbIX
cookies (rae TpebyeTca sBHOe cornacue).



10.

11.

[na nonb3osateneit u3 EU/EEA npaBoBble ocHOBaHMA 06paboTKM COOTBETCTBYIOT cTaTbe 6 GDPR
(ncnonHeHWe forosopa, 3aKOHHbIE 06A3aHHOCTU, 3aKOHHbIE MHTEPECDI, cornacue).

Mepepgaya TPETBUM NLAM U MEXAYHAPOAHbIE Nepeaayun

[aHHble MoryT nepegasaTbca NAATEXKHbIM NPOBaiaepam, NPoBakaepam XOCTUHra,
aHaNUTUYECKMM CEpPBUCAM U MHbIM cybrnogpsaavmkam (subprocessors) B 06bEme, Heobxogumom
A9 UCMONIHEHMA AO0roBopa.

Mpw nepeaave AaHHbIX 3a Npeaensl EU/EEA (Ha Tepputopumn YepHoOropumn nam B TpeTbM CTPaHbI)
Mbl NPUMEHSIEM HaZ/1eXKallMe MexaHU3Mbl 33Tl AaHHbIX, TaKMe KaK NpuHATble EBponeincKo
Komuccuen Standard Contractual Clauses (SCC), nmbo MHble 3aKOHHbIe MeXaHU3Mbl
obecneyeHuns npaB cybbeEKTOB AaHHbIX.

CpOK XpaHeHUA AaHHbIX

MepcoHanbHble AaHHbIE XPaHATCA He AoAblle, YeM 3TO Heobxoaumo ansa uenei ob6paboTku
(okaszaHwue ycnyr, cobnogeHne opuamdeckmx 06a3aTenbCTs, paspeLleHne CnopoB, BbINOAHEHNE
TpeboBaHul perynatopos). MNepunoapl XpaHEHUA onpeaensaoTcs ¢ y4éTom TpeboBaHnit GDPR m
HaLMOHANbHOro 3aKoHOA4ATeNbCTBA YepHoropum.

MpaBa cybbekToB AaHHbIX (EU/EEA)

Monb3osatenu us EU/EEA nmeloT, B UMc/ie MpoYero, npasa: AOCTYN K AaHHbIM, UCMpaB/eHue,
yAaneHue (npaso 6biTb 3abbITbIM), OrpaHMyYeHne 06paboTKM, NePEeHOCMMOCTb AaHHbIX,
BO3paXKeHMe NpoTMB 06paboTKK (BKOYas 06paboTKy Ha OCHOBAHMM 3aKOHHbIX MHTEPECOB) U
OT3bIB cOI/1acKA. 3anpockl MO peanunsaumm Npas HanpaBaaTb Ha vadim.panas@bath.edu. Mbl
OTBEYAEM B CPOKM, YCTaHOB/IEHHbIE 3aKOHOM (06bI4HO 30 AHEN; NpKU HEOBXOANMOCTM CPOK
MOMET ObITb NPOAJIEH B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM).

Cookies 1 NoxorKme TeXHONOTUK

Mbl ncnonbsyem cookies n aHanornyHble TexHonorMn ansa obecrneyeHusa paboTbl canTa,
aHaNUTUKKM U yny4deHus cepBuca. Cookies, He sBNAOLWMECA CTPOro HEOBXOANMbIMMU,
MCNONb3YHTCA ANA nonb3osaTtenen u3 EU/EEA TonbKo nocne noay4eHna ABHOro cornacus
(cookie banner/consent tool). Monb3oBaTenib MOXKET B 11060 MOMEHT YNPaBAATb AN OTO3BaTb
corniacue yepes HacCTPOWKKM Bpay3epa UM Yepes MHCTPYMEHTbI Ha canTe.

Mepbl no 6esonacHocTH

Mbl NpUMeHAEM TEXHUYECKME M OpraHM3aLMOHHbIE Mepbl ANA 3aWMUTbl NEPCOHANbHbIX AAHHbIX
OT HECAaHKUMOHMPOBAHHOIO 40CTyNa, USMeHeHUA, PAaCKPbITUA NN YHUUYTOXKEHUA. O,D,HaKO HU
OfiHa CMCTEMA HE MOXKET rapaHTMpPoBaTb abCONMIOTHYIO 6e30MacHOCTb.

Mepenava obsasaHHocTel / subprocessors

C nepeyHem OCHOBHbIX 06paboTUMKOB (Hanpumep, NPoBakAepbl NAATEXKEN, XOCTUHT, aHANUTHKA)
1, NPy Heob6X0AMMOCTM, COOTBETCTBYIOLLMMM COFIaLIEHNAMM O 3alumTe AaHHbIX (DPA/SCC), Bbl
MOXKEeTe 03HaKOMMUTbLCA MO 3aMpPocy, OTNPABMB NUCbMO Ha vadim.panas@bath.edu.

Haz30pHbIi opraH u xanobbl

CybbekTbl AaHHbIx B EU/EEA umetoT npaBo noaath »anoby B HaA30PHbIN OpraH CTpaHbl MX
NPOXKMBaHUA AN MecTa pPaboTbl, EC/IN CYMTALOT, YTO 06pPabOTKa MX AaHHbIX HapyLIAeT 3aKoH. B
YepHoropmm Hag3op 3a 3alMTOM AaHHbIX ocywecTBaseT Agencija za zastitu licnih podataka

i slobodan pristup informacijama (Agency for Personal Data Protection and Free Access to
Information).

MN3meHeHua B NONUTHKe
Mbl ocTaBnsem 3a coboit NpaBo 06HOBAATL 3Ty MoAUTUKY. Bce M3meHeHns nybanKyoTcA Ha



cavte ¢ gatoi obHoBneHuA: 09.01.2026. NMpoaonkeHNe UCNOAb30BaHUA cepBuMca nocne
nybamMKaunm nameHeHM o3HavaeT corslacue ¢ 06HOBNEHHOM NOAUTUKON.

Politika privatnosti MNE

1.

Kontrolor podataka
Polako Inc (PIB: 03479218), registrovana u Crnoj Gori. Kontakt: vadim.panas@bath.edu, +382 68
488 8257. Za pitanja i ostvarivanje prava kontaktirajte navedeni e-mail.

Koje podatke prikupljamo

podaci za registraciju (ime, prezime, e-mail, telefon);

podaci vezani za plac¢anje i metapodaci placanja (obraduju se preko trecih provajdera placanja);
podaci o koris¢enju (cookies, IP adresa, logovi pristupa, tehnicki metapodaci);

dodatni podaci koje korisnik dostavi (nivoi znanja, ciljevi, povratne informacije).

Svrhe obrade i pravni osnov
Obradujemo podatke radi:

izvrSenja ugovora o pruzanju usluga (pravni osnov: izvrSenje ugovora);
ispunjenja zakonskih obaveza;

legitimnih interesa Polako Inc (spreCavanje prevara, unapredenje usluge, vodenje sporova), uz
postovanje prava lica na koja se podaci odnose;

obrade na osnovu saglasnosti gdje je to potrebno (marketing, ne-neophodni cookies).
Za korisnike iz EU/EEA pravni osnovi odgovaraju ¢lanu 6 GDPR-a.

Prenos trec¢im licima i medunarodni transferi

Podaci se mogu dijeliti sa provajderima plac¢anja, hosting provajderima, analizom i drugim
podizvodacima samo u obimu potrebnom za izvrSenje ugovora. Prenosi van EU/EEA (ukljucujudi
Crnu Goru) vrie se uz odgovarajuce zastitne mjere, npr. Standardne ugovorne klauzule (SCC)
izdate od strane Evropske komisije.

Cuvanje podataka

Li¢ni podaci ¢uvaju se samo onoliko koliko je potrebno za ostvarenje svrha obrade (pruzanje
usluge, zakonske obaveze, rjeSavanje sporova). Periodi ¢uvanja odredeni su u skladu sa GDPR-om
i crnogorskim propisima.

Prava lica na koja se podaci odnose (EU/EEA)

Korisnici iz EU/EEA imaju prava: pristup, ispravku, brisanje, ograni¢enje obrade, prenosivost
podataka, prigovor na obradu (uklju¢ujuc¢i obradu na osnovu legitimnih interesa) i pravo na
povlaenje saglasnosti. Za ostvarivanje prava kontaktirati: vadim.panas@bath.edu. Odgovaramo
u rokovima propisanim zakonom (obi¢no 30 dana).

Cookies i slicne tehnologije

Koristimo cookies radi rada sajta, analitike i poboljSanja usluge. Ne-neophodni cookies za
korisnike iz EU/EEA postavljaju se tek nakon dobijanja eksplicitne saglasnosti. Korisnik moze
upravljati ili povudi saglasnost putem pregledaca ili alata na sajtu.



8.

10.

11.

Bezbijednosne mjere
Primjenjujemo tehnicke i organizacione mjere za zastitu podataka, ali apsolutna bezbjednost nije
zajamcena.

Procesori / podizvodadi
Detalji o glavnim procesorima (provajderi pladanja, hosting, analitika) i ugovorima o obradi
podataka (DPA/SCC) dostupni su na zahtjev: vadim.panas@bath.edu.

Nadzorni organ i prituzbe

Korisnik ima pravo podnijeti prituzbu nadzornom organu, posebno u drzavi ¢lanici EU/EEA gdje
ima prebivaliste ili radno mjesto, ako smatra da je njegova prava povrijedena. U Crnoj Gori
nadzor provodi Agencija za zastitu licnih podataka i slobodan pristup informacijama.

Promjene Politike
Zadrzavamo pravo da povremeno azuriramo ovu Politiku. Sve izmjene objavljujemo na sajtu s
datumom aZuriranja: 09.01.2026. Daljim koris¢enjem sajta prihvatate izmjene.



